
Welcome to the Customer Online Entry System (COES), version 2 

The Search by Box tool is one way to search for your area of interest (AOI).  In the notated text box 

(Search for an address), type your AOI address or a major place name that it is located near your AOI, 

such as Jackson, WY. 

Note that the Search by Box is now available.  Click on it to activate the tool.  With your mouse, draw a 

box around your specific AOI to further define it. 

Now, depending on the size and where you drew your box for your AOI, your Search Results will show 

you the available digital ortho quarter quadrangles (DOQQs) for ordering.  You will receive the entire 

DOQQ(s), not just your AOI.  The DOQQ(s) will be delineated on the map in  bluish-green rectangles. 

Tools  to pan Up,  Down,  Right and Left. 

+ Zoom in 

Full Extent 

- Zoom out 



At this point, you can add all the available DOQQs to your cart by clicking on the Add All * Images to 

Cart, or click on the basket icon              next to the individual DOQQ(s) to add them to your cart. 

This is the Title Bar showing 0 items in your shopping cart. 

This is the Title Bar showing your added items in your shopping cart. 

To view the items in your cart, click on View Cart…  Please note the thumbnail listing of the DOQQs 

with the one highlighted showing in the display column and its image information.  The default product 

type of Digital is checked for all DOQQs that are added to your cart.  In the lower left, also note the To-

tal cost: of your current cart status.  This total will change according to what is added to your cart.  An-

other product type available is for ordering is Photo.  It is a 24"x20" paper product.  You can single click 

on the thumbnail in the display column to display a larger version. 

 

If there are DOQQs you decide you no longer want in your cart, highlight the one in question and click on 

the  Remove from Cart button.  

 

You can continue shopping by clicking on the Return to Shopping button, or if you are ready to place 

your order, click on Submit Order. 



If you have an account on the new version of COES, please enter your email address and password. 



If you do not have an account, please click on the Register button to create your account. 

Once you register for your account, you will need to login into COES to process your order request.  You 

will be taken to Pay.gov, a secure electronic payment application for Federal Government Agencies.  

Please follow their directions for payment processing.  Once your payment information has been ac-

cepted, it will take approximately 24 business hours to verify available funds, and your order will be proc-

essed and shipped at APFO. 


